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SKILLS

Christina Jones

SOFTWARE ENGINEER

e Agile Methodologies
e Communication

e (CSS

e Drupal

e  Enterprise Software
e HTML

e  JavaScript

e Mendix

e PostgreSQL

e Power Platform

e REST APIs

e  SharePoint

e SQlLandOQL

e  SSO (Okta, Keycloak, Clever)
e XPath

CERTIFICATIONS

Results-driven, engaged professional with 15+ years of experience providing digital
solutions to support communications, user engagement, organizational strategies,
knowledge management, marketing goals, and business processes. Proven ability to
learn software languages and technologies, adapt to shifting priorities, and build strong
relationships with stakeholders. Expertise in developing and managing websites and
intranets that prioritize user experience. A trusted partner to internal clients, known
for providing detail-oriented plans aligning business needs with technology.

Mendix Rapid Developer
Full Stack Developer/DigitalCrafts
Acquia Certified Developer — Drupal 8

Acquia Certified Drupal Site Builder

EDUCATION

Bachelor of Arts in English
University of New Hampshire

EXPERIENCE MORE EXPERIENCE ON LINKEDIN
Cognia
Software Engineer April 2022 — July 2023

® Modernized a legacy app used to view, filter and sort content organized with
specific metadata onto the Mendix platform

o Built Mendix microflows to retrieve documents and parsed text via a REST API

e Implemented and configured JSON Web Tokens (JWT) for authentication

e Developed search functions in microflows using OQL

e Converted specs in Figma wireframes to SCSS files

e Collaborated with Agile team to build a community website that supports Salesforce
data imports, user profile management and forum discussions

e Built client site in Drupal 9 that utilized Okta for SSO

Web Content Manager February 2009 — March 2022

e Spearheaded intranet development on Drupal platform

e Constructed a Change Request workflow process using SharePoint online, custom
PowerApps forms, Power Automate and JavaScript. Collaborated with Program
Managers and project stakeholders to convert business requirements into technical
solutions; initial launch included 25 active workflows.

e Partnered with various stakeholders to ensure communication strategies aligned
with ongoing business changes

e Migrated 50+ SharePoint classic sites to Modern experience

e Evaluated public site usage with Google Analytics and provided strategies to
improve user experience

® Built custom module to process online payments via AngularJS app and Drupal

e Migrated company website from Drupal 6 to Drupal 7 with responsive Ul, resulting
in a year-over-year bounce rate reduction of 157% and increase of mobile use by
43%
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